
PENTECH INC. 
 

Standard Warranty 
 
 
 

Pentech, Inc. provides a limited warranty to the original purchaser of Pentech 
manufactured parts and equipment against any defects in material or workmanship 
for a period of one year from the date of shipment from Pentech, Inc. 
 
In the event product is suspected to be defective in material or workmanship, 
product must be returned in a cleaned and flushed condition, freight prepaid in 
suitable packaging, using a Returned Material Authorization (RMA) number issued 
by Pentech, Inc. 
 
If product is found to be defective in material or workmanship, Pentech will issue full 
credit to customer for the freight charges involved in returning the product to Pentech. 
A credit will be issued for the replacement cost, or a replacement part will be sent to 
the customer, no charge, freight prepaid to customer. 
 
This warranty shall not apply to product that Pentech determines to be damaged by 
misuse, normal wear, or negligence by the customer. 
 
 
 
 
Mailing Address: 

PENTECH, INC. 
P.O. Box 274 
Tallevast, FL 34270-0274 
 
 
 
Physical Address: 

PENTECH, INC. 
7256 21st Street East 
Sarasota, FL 34243 
941-739-2700 Phone 
941-739-2722 FAX 
www.pentech.us 


