
ALLEGRO INDUSTRIES LIMITED WARRANTY AND WARRANTY SERVICE AND 
RETURN POLICY 

EXPRESS WARRANTY  

The warranty obligations of Allegro Industries (“Allegro”) are limited to the terms set forth below:  

All products, equipment and parts (collectively “Product” or “Products”) sold by Allegro, either directly to its customers, or indirectly from its 
suppliers or distributors to their customers, are warranted, to the original end-user purchaser who/that receives the original, unaltered 
Product (“Purchaser”), to be free from defects in workmanship and materials under normal use for one (1) year from the date of sale to the 
Purchaser, when installed properly and used normally and in accordance with written operation instructions, if any (“Limited Warranty”) 
(“Warranty Period”). No other express or implied warranty is given, and no affirmation of Allegro, by words or action, will constitute a 
warranty.  

This Limited Warranty is conditioned upon proper use of the Product by Purchaser and applies only to Products manufactured by or for 
Allegro that can be identified by the Allegro trademark, trade name or logo affixed to them. This Limited Warranty does not apply to or cover: 
(a) defects or damage caused by or resulting from external causes including, but not limited to, accident, carrier handling, improper 
packaging in shipment; abuse, misuse, neglect, unusual physical stress, cosmetic damage, flood, fire, earthquake or other natural disasters; 
(b) normal wear and tear; (c) any modification of any part of the Product; (d) damage caused by using the Product outside the permitted or 
intended uses described by Allegro or written instructions; (e) malfunctions resulting from the use of the Product in conjunction with 
accessories, products or ancillary/peripheral equipment not furnished or approved by Allegro; (f) defects or damage caused by improper 
testing, operation, maintenance, installation or adjustment; or (g) defects or damage caused by installation and/or service performed by 
anyone who is not authorized by Allegro.  

Each Purchaser agrees and acknowledges that the use, installation and/or operation of the Products shall be at Purchaser’s own risk and 
may result in severe injury, death and/or damage to persons or real and/or personal property.  

No Allegro supplier, distributor, officer, agent or employee is authorized to make any modification, extension, change or amendment to this 
Limited Warranty without the express prior written consent and authorization by the President of Allegro.  

Allegro reserves the right to make improvements or changes to its Products at any time, without incurring any obligation to Purchasers, 
suppliers, distributors or customers who/that previously purchased Products directly or indirectly from Allegro. 

Except as set forth in the express warranty contained herein, Purchaser takes the product “as is.” There are no express or implied warranties 
or conditions beyond those stated in this limited warranty statement. Allegro disclaims all other warranties and conditions, express or implied, 
including, but not limited to, the warranty of merchantability of the products and their fitness for any particular purpose.  

Nothing contained in any written instructions or written instruction or operation manual or catalog shall be construed to create a warranty of 
any kind whatsoever with respect to the product.  

In addition, to the fullest extent permissible by applicable law, Allegro shall not be liable for any injury or damage to persons or property of 
any kind, or from any loss of time, inconvenience, or loss of use, including any consequential, incidental or special damages arising directly 
or indirectly out of or in connection with the use, installation and/or performance of the product or products, whether suffered by supplier, 
distributor, customer, purchaser or any other party, and regardless of the legal theory upon which the claim is based, even if Allegro has 
been advised of the possibility of such damages. Without otherwise limiting the foregoing, in no event shall recovery of any kind against 
Allegro be greater in amount than the purchase price of the product. This warranty gives you limited specific legal rights.  

WARRANTY SERVICE AND RETURN POLICY DURING WARRANTY PERIOD  

The following requirements must be followed before returning any Product or Products to Allegro:  

1. All Purchasers must obtain a Return Merchandise Authorization Number (“RMA#”) before returning any Product to Allegro. Allegro will 
refuse to accept any Product returned that does not have the RMA# clearly marked on the outside of the package or box. The Purchaser 
may obtain this RMA# by telephoning Allegro’s Customer Service number at (800) 622-3530, or by requesting it in writing by mailing the 
written request to Allegro Industries, 7221 Orangewood Avenue, Garden Grove, California 92841, or by faxing the written request to Allegro 
Industries at (800) 362-7231.  

2. Upon Allegro’s issuance of RMA # to a Purchaser, the Purchaser must decontaminate and clean the Product to remove any hazardous 
materials which may have settled on the Product during use. Allegro reserves its rights to refuse, and will refuse, to accept any Product 
suspected of being contaminated and/or containing any dangerous chemical(s) or material(s), and will return that Product or those Products 
to the Purchaser, freight collect. 

3. All Purchasers must return the Product or Products to Allegro freight prepaid, with the RMA# clearly marked on the outside of the box or 
package. Each Product to be returned should be packaged in its original Product packaging materials or equivalent, and be well padded, to 



prevent damage when in transit, and should be adequately insured by Purchaser. All Purchasers must bear the risk of loss of the Product 
during transit from Purchaser to Allegro. Inside the Product’s package, please enclose your name, address, and telephone number, a 
description of the problem and a model and/or serial number for each Product returned.  

Upon Allegro’s receipt of a returned Product from a Purchaser that meets the above requirements, Allegro will determine in its sole discretion 
whether the Product is defective. If Allegro determines that the Product is not defective and/or does not meet the terms of this Limited 
Warranty, Allegro will return the Product to the Purchaser freight collect. If Allegro determines that the Product is defective, Allegro will 
determine in its sole discretion whether to repair or replace the defective Product covered by this Limited Warranty.  

Each Purchaser’s sole and exclusive remedy for defects in Products covered by this Limited Warranty is limited to Allegro’s correction of the 
defect by repair or replacement.  

4. Authorized returns of saleable merchandise, other than shipments made in error by Allegro, will be subject to a 20% restocking charge.  

WARRANTY TERM  

This Limited Warranty represents the complete and exclusive agreement covering this subject matter between Allegro and Purchaser and 
supersedes any prior agreements and/or communications regarding the subject matter hereof. The terms of this Limited Warranty shall be 
governed and construed in accordance with the laws of the State of California, without regard to any conflict of law principle that would result 
in the laws of any other jurisdiction governing this Limited Warranty. Any action or proceeding arising out of this Limited Warranty shall be 
litigated in the California Superior Court located in Orange County, California. Each Purchaser purchasing any Product from Allegro, directly 
or indirectly, shall be deemed to consent and submit to the jurisdiction of the state court located in Orange County, California. If any term or 
provision contained in this Limited Warranty is determined to be unenforceable in any respect, the enforceability of the term or provision in 
any other respect and of the remaining terms and provisions of this Limited Warranty shall not be impaired. This Limited Warranty shall not 
extend to anyone other than the original Purchaser of the Product(s) and shall be Purchaser’s exclusive remedy. Each Purchaser 
acknowledges that this Limited Warranty will always be construed to be limited by its terms to the greatest extent as the law permits.  
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ALLEGRO INDUSTRIES LIMITED WARRANTY AND WARRANTY SERVICE AND RETURN POLICY  

ALL FIELDS ARE REQUIRED TO BE FILLED IN FOR PROPER 
WARRANTY PROCESSING. 

 


